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Abstract— Sentiment Analysis is the analysis of emotions and opinions in a given text using Natural Language Processing. It helps in 
understanding the user attitude and feelings by analyzing reviews/comments posted by people through social media, blogs etc. Internet 
availability has given us an easier way of accessing the information and expressing our opinions on various topics or products. These 
reviews are of immense importance to the targeted organization since they largely affect the outlook of the organization. People tend to 
consider these reviews when purchasing or using a product.  This paper aims to analyze the user's sentiment in the form of free text by 
extracting the opinionated or sentiment words from the sentences using various techniques.  They are further classified into positive or 
negative sentiment words and are grouped under various categories using a sentiment dictionary based on which every word will be 
assigned a weight. The major refinement in the proposed system is the estimation of different feature weights for evaluation of overall 
sentiment score and this increases the accuracy by a huge margin. The average of all the values is computed and the review is rated on a 
scale of 1 to 5 indicating the sentiment of the user.  The sentiment score in addition to providing the user feedback also gives us an 
insight into the various features and helps an enterprise to focus on improving the below average features to boost the product on the 
whole. 
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